
 

Accessibility  

Making Life at Work Be0er – for everyone.  
   
Working towards a more inclusive future with the #1 enterprise solu9on for the ITSM, 
service desk and customer self-service sectors*  
  
At Hornbill we are commi0ed to innova3on and 
understand that inclusion is a driving force behind 
innova3on. As a result, we are also commi0ed to 
enabling as many people as possible to use our 
products and welcome the opportunity to cater for 
those will disabili3es or impairments that present 
challenges when using certain online technologies.  
  
We are constantly looking at ways to make Hornbill 
more accessible and recognise that whilst we are 
making good progress there is further to go. Our 
mission to create a customer  

experience so compelling that it changes the 
business DNA of our customers is closely 
intertwined with our accessibility efforts.  
  
Our customers’ passion for Hornbill and what we 
already enable them to achieve has seen us placed 
as Leaders in more than 110 reports, including #1 in 
Europe in three enterprise markets and #2 Globally 
on Gartner. As we make further progress on this 
journey, we will con3nue to strive for inclusion and 
for unlocking the poten3al in every member our 
team and yours.     
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Accessibility at Hornbill  
We are commi0ed to accessibility at Hornbill.  
  
The current de-facto standard for accessibility 
outlined by the World Wide Web Consor3um (W3C) 
is WCAG (Web Content Accessibility  
Guidelines). Specifically, WCAG 2.1 Level AA. These 
guidelines are outlined at 
h0ps://www.w3.org/TR/WCAG21/.  

Hornbill is commi0ed to aligning with WCAG 2.1 
Level AA with the inten3on of exceeding the 
minimum requirements it describes.  
Accessibility an integral part of our soYware 
development lifecycle from the earliest innova3ve 
spark through to its release to our customers using 
our con3nuous delivery strategy.   

  

 

Releasing constantly means that the posi3on is always changing but the latest on how we match up to this 
standard can be found at h0ps://docs-internal.hornbill.com/esp-fundamentals/about/accessibility-report-
wcag-2-2   

Feedback  
We welcome all feedback on the accessibility of issues or challenges, please let us know by any of our Hornbill 
applica3ons. If you encounter emailing hello@hornbill.com. 
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