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FAQ: Accreditations

Hornbill’s Accreditations

At Hornbill, safeguarding the confidentiality, integrity, and availability of our clients' information is paramount.
Our dedication to data security is demonstrated through adherence to internationally recognized standards and
certifications.

ISO/IEC 27001:2022 Certification

ISO/IEC 27001:2022 is the global standard for Information Security Management Systems (ISMS). This
certification signifies our systematic approach to managing sensitive company and customer information,
ensuring it remains secure. Our ISMS encompasses policies, procedures, and controls designed to mitigate
information security risks.

Hornbill has two ISO/IEC 27001:2022 accreditations:

e Hornbill Cloud is certified under ISO/IEC 27001:2022 (Certificate No: 588876),
e Hornbill Corporate Limited is certified under ISO/IEC 27001:2022 (Certificate No: IS 800961)

ISO/IEC 27018:2019 Certification

In addition to ISO/IEC 27001, Hornbill Cloud holds ISO/IEC 27018:2019 certification (Certificate No: 697007),
which focuses on protecting personal data in cloud computing environments. This certification underscores our
commitment to handling Personally Identifiable Information (PIl) with the highest level of security and
compliance.



SSAE 16 Type Il and CSAE 3416 Certified Data Centers

Our data centers are certified under SSAE 16 Type Il and CSAE 3416 standards, ensuring that our infrastructure
meets stringent security and operational controls. These certifications provide assurance that our data handling
practices are both secure and reliable

Cyber Essentials Certification

Hornbill has achieved Cyber Essentials certification, a UK government-backed scheme that helps organizations
protect against common cyber threats. This certification demonstrates our proactive approach to cybersecurity
and our dedication to maintaining robust security measures.

G-Cloud 14 Framework

Hornbill's platform and applications are available through the UK government's G-Cloud 14 framework,
facilitating the procurement of cloud services by public sector organizations. Our inclusion in this framework
reflects our compliance with government security standards and our capability to deliver secure cloud
solutions.
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