Why does Employee Experience (EX) matter?
Employee experience matters to employees.

It tells employees a lot about how supportive an organization is — whether they really mean it
when they say “Our staff are our most important asset.”
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Employer attitudes are changing. Q

Employers are realizing that strong EX doesn’t just benefit employees, it helps
organizations stay competitive in a changing job market.
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service management has a strong influence on EX.

The corporate service experience is part of the overall employee experience. Providing a unified
experience improves EX by replacing a fragmented service ecosystem with a single digm portal.
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FIND OUT MORE ABOUT EX IN THIS NEW REPORT
— | The future of service management
hornbill.com/future-of-service-management
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