{$HORNBILL

Brand |dentity Service

A vibrant brand identity is key to driving
outstanding user adoption and accelerating
the business impact gained from channel
deflection.

Our creative consultants have more than 20
years experience in designing digital service
environments and will deliver the visual
assets to required to brand and showcase
your service.
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Expert Services: 6 Days

Consultancy Package to develop an identity for your new
service offering:

Concept: Naming & Brand Development
Portal: Visual Theme & Guide

Showcase: Promotional assets including a 30 second
animation, imagery & slide template




{HORNBILL
Creative package

1. Concept, naming & 7 YOUT SEIVICE  cpmomcnnir S

branding

Service name concept plus identity derived
from existing corporate brand, brand

Colour palette
elements.

Stock imagery pack
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{HORNBILL
Creative package

2. Portal theme

Coordinated header
graphic image

Branded, colour coded. Including necessary
service icons and promotional header
graphic.

Start here section

A selection of Hornbill portal
icons tailored specifically to your
service catalog and purpose
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HORNBILL
Creative package

30 Second Animation

3. Promotional assets

A 30 second internal promotion animation,

graphical PDF or slide deck. nem——— Start here graphic
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Slide deck template

\~ your service

Version 1.0
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HORNBILL
Creative package example f‘

Client

anoe
-

ITrains

ontrack.

Angel Trains service portal

Service name

CoachA, horizon, Gabriel, ontrack

Brand identity '»;,; s = . )\ B

ontrack.

Angel Trains service portal
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S HORNBILL
Creative package example

Portal theme

2 HORNBILL Co-workers + Q
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iii Report an Issue Make a Request Home Health Check New Starter Request
Report an Issue Make a Request Home Health Check New Starter Request
« Bulletins
AT IT Support
Start here - using employee Portal &
Start here - using employee Portal
@
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Colours

Icons & stock imagery




S HORNBILL
Creative package example

30 second animated video PDF quick guide

Trains.

track.
Clhgel ontrac

Trains.

Angel Trains service portal

Trains

anoel
)

Getting the best out of your new service portal

anoe
-

Log incidents, make requests and self-help with FAQs!

Fy Welcome to Ontrack
4 Your improved service portal I need to search for I need to request a  need to report an
. answers service issue
My services e My services
[IR— Notty T o anissue
raas

Si-neip Response in 30 seconds with a named agant

Your first stop for...

Reporting an incident Making a request
Access at any time
+  Hardware Problem +  NewTeams Site
+  Software Problem *  Release Email
Generic «  Software Installation Self-help FAQs mean no
+ Security concern «  Password Change/ Get a faster response than waiting for simple fixes
+  Network Issue Account Lockout sending an email
You can track progress
Why you should use
. ’ your new portal! Named agent with all incidents

Getting a home Making a new & requests logged

health check start request

© & Confidential Hornbill 2023



