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Hornbill enables rapid adoption of ITIL 4 practices

=) Establish process-driven IT practices Accelerate your journey to service excellence
Process management is at the heart of Hornbill. Our ITIL 4 presents a framework of proven
workflow engine makes it easy to adopt and adapt ITIL practices that help accelerate IT maturity—

short-cutting the cycles of learning that
others have gone through to identify the most
effective ways of working.

processes.

-

Automated workflows

Powerful automation means many tasks can be automated
to accelerate and streamline ITIL processes.

Innovative tools make ITIL easy

Visual features, like Kanban boards, make it simple to
manage the flow of work through ITIL processes.

%k ok ok ok We managed a full implementation with all core ITIL process in
Jjust 90 days!”

. Q Quickly mature and streamline your Q Eliminate backlogs, reduce routine Q Boost agility.
ITIL 4 benefits service operations. workloads, reduce stress.

Q Manage for value, cost, and risk. Q Reduce call volumes and time. Q Improve customer satisfaction.

Industry-leading workflow engine. Faster implementation. Most experienced consultants

What'’s different about Hornbill?

Hornbill’s workflow engine is a core part Codeless setup means Hornbill cuts We have 3X longer average industry
of the platform, not a bolt-on, meaning the usual implementation time in half. tenure versus the competition.
it is more powerful and flexible. Reach ROI 12+ months earlier.
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What can you do with Hornbill?
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=) Ready to use ITIL processes

Hornbill ships with process flows to guide ITIL
practices—all of which can be quickly adapted
to your specific/changing requirements using

drag-and-drop design.

Q CMDB: Single source of truth

Data sharing between teams improves productivity and
accuracy of data - reducing errors and rework.

& Collaboration

Built-in collaboration promotes communication between
teams around ITIL processes.

& Measurement and reporting

Gain insights into effort, costs, process compliance, and
other factors.

Our mission is to enable your mission
www.hornbill.com/contact-us

= ITIL process integration

As one app, built on a single data model and
common Ul, ITIL processes flow seamlessly
between teams—driven by the same set of
underlying CMDB data.

&

Q Highly mature core ITIL processes

Pragmatic features mean you can transform Incident,
Problem, Change and Release Management in weeks.

& Digital transformation of service
Service Catalog Management and Service Request

Management streamline response to customer demands.

& Knowledge Management

Fully integrated knowledge management, assisted by Al.

=) Innovative approach to ITIL

Hornbill focuses on simple, frictionless
productivity, harnessing new Ul mechanisms
(like Kanban boards) that make it easy to
adopt and adapt ITIL practices.

Q Al-driven Service desk

Powered by Al, Hornbill’s service desk makes life easier
for your agents.

Q Supporting features

Project, supplier, resource, and doc management
included.

Q IT asset management

Fully integrated hardware, software and cloud asset
management.

Automate 90% of routine workloads across your organization with enterprise automation everyone can
use. Save 1000s of hours by digitalizing interactions and automating workloads. Crush the daily grind and

free people to pursue your true mission.

Hornbill is a great one
stop shop for all service
management needs.”
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