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Respondent Demographics

Service Desk Manager
11%

IT Director
13% Service Desk Agent

Service Delivery Manager 4%
17%

Process Manager. IT Manager
22% 33%
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F-&IG +9F./G # " ( F?6/G)
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Number of employees

1001-5000 5001-10000
20% 15%

501-1000
9%
101-500
9% 10000+
40%
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Top 3 sectors by country

40%

35%

30%

25% -+

20% -~

15%

10%

5% -

0%

Technical Business Public Sector Business Services
Services

ENUK EEUS sl
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Which version of ITIL are you using?

TILV2 LS
56% upgraded
from V2

31%

CITILV3
from scratch
13%
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Levels of ITIL Maturity

Relatively low Medium 24%
31%

Reasonably high

New to ITIL 13% 20%

Very high 12%
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Is IT represented on the board?
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